
Aged Care Pricing Commissioner

Applying to the Aged Care Pricing Commissioner  
for accommodation prices that are higher than the 
maximum amount determined by the Minister.

Application Form 

Submitting your application  or  

Once completed, this application form must be emailed to acpcapplications@acpc.gov.au  
as a PDF. Attachments may also be submitted electronically, or mailed in hard copy to the  
Office of the Aged Care Pricing Commissioner, Locked Bag 5, Haymarket NSW 1240.  
Any such attachments should be referred to in the covering email.

All information provided for the purposes of an application will be held confidentially  
by the Aged Care Pricing Commissioner, and will not be shared with any other  
person or agency. 



Important information

Information about this application
This application form is an approved form for the purposes 
of an application for a higher than maximum amount of 
accommodation payment as determined by the Minister. 

The Minister has made a determination that the maximum 
amount that a provider may charge a care recipient 
without approval from the Aged Care Pricing Commissioner 

is $550,000 as a Refundable Accommodation Deposit or 
its equivalent. Providers entering into arrangements with 
care recipients will need to make an application to the 
Commissioner if they intend to charge an amount greater 
than $550,000 as a Refundable Accommodation Deposit or 
its equivalent. 

Filling in the application form 

Please refer to the Application Guide when completing this 
application form. If any further guidance is required on 
requirements for completing this application form, please 
contact the Office of the Aged Care Pricing Commissioner 
on 1300 550 970 or acpcenquiries@acpc.gov.au 

The application form includes five sections. The objective is 
that the applicant can demonstrate the quality, condition 
and amenity of rooms and common areas, other relevant 
factors such as room size and location, land and building 
cost or value, a list of Refundable Accommodation Deposit 
amounts (or the equivalent daily payment) received and 
any business factors that are relevant to the determination 
of accommodation prices.

Part 1 seeks background information identifying the  
facility and the accommodation group for which you  
seek approval. This information must be supplied.

Part 2 seeks information on the quality, condition, size  
and amenity of the rooms and the common areas in the 
facility. This information must be supplied.

Part 3 requires the history of Refundable Accommodation 
Deposit amounts (or the equivalent Daily Accommodation 
Payment amounts) actually received, or the amounts 
agreed to by contracts with residents, (as distinct from 
accommodation prices that have been published) for all 
accommodation groups. These may be provided in the form 
at Part 3, or as an attachment.

Part 4 invites you to include any business or organisational 
considerations that are relevant to the proposed price. 
Where you are also making applications for further 
accommodation groups at the facility, your narrative 
should support prices for all groups. 

Part 5 seeks information on land and building value  
(for existing facilities) and construction or refurbishment 
costs (for proposed new and proposed refurbished 
facilities). This information must be supplied. Applicants 
may also supply other cost inputs for consideration.

Where your application is for more than one 
accommodation group, you must, for the second and any 
subsequent accommodation group, also complete and 
submit the Form for Additional Groups.

Documents that are required to be attached to  
support this application include:

• �A floor plan highlighting the location of rooms in the 
accommodation group, and accessible common areas; 

• �Photographs of representative rooms and common areas;

• �An Extra Service benchmark list or the relevant section 
from an Extra Service resident agreement (where relevant).

• �Applicants for proposed new or proposed refurbished 
facilities must attach to this application form and refer  
to in this section:

	 – �Construction costs from tender documentation 
or quantity surveyor’s estimate of cost for the 
construction of a new facility or the refurbishment of 
an existing facility; and

	 – �other relevant costs other relevant costs such as 
preliminary costs, land acquisition, fit out and 
furnishing costs and financing costs, together with 
evidence.

• �Applicants for existing facilities must attach to this 
application form and refer to in this section:

	 – �a land valuation and an insurance replacement 
value for the facility. If an insurance valuation is not 
available, applicants may attach a building valuation 
conducted within the last 3 years by a qualified valuer 
who is a member of the Australian Property Institute.

It is necessary that your claim is supported by evidence 
that indicates the proposed accommodation payment 
is justified. While the Commissioner will not be unduly 
prescriptive about the form in which information is 
supplied, a consistent approach to the assessment 
of these applications will be applied. As provided for 
under subsection 52G-4(3) of the Aged Care Act 1997 the 
Commissioner will seek further information where, in 
the Commissioner’s view, applicants have not provided 
sufficient detail or evidence to support their claim. 

Details of the assessment of applications, the application 
process and review and appeal rights are contained in 
the Application Guide. Guidance on the definition of 
accommodation groups for the purpose of the application 
is also provided in the Application Guide. 

Applicants are reminded that giving false or misleading 
information is a serious offence. 
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Application form

1.	 Background information

1.1 Provider and facility details

Name of Approved Provider

Approved Provider ID number

Service ID number (Residential Aged Care Service ID number, if existing service)

Name of facility 

Address of facility

Street number Street name Street type

Suburb/Town State Postcode

Contact name for this application 

Contact telephone number (include area code) 	 Email address 

Contact name for the organisation for notification of decisions 

Organisational contact email 

1.2 Application details

1.	 	Does the application relate to rooms in:

  An existing facility; 	   A proposed new facility;	   A proposed refurbished facility.

2.	 �If the application relates to rooms in a proposed new facility or a proposed refurbished facility,  
state the anticipated completion date of the construction or refurbishment (DD/MM/YYYY).

3.	� Do  any critical dates apply to this application (such as completion of construction or refurbishment)  
which would substantiate this application receiving priority?

	 Yes No If yes, complete date (DD/MM/YYYY)

If a critical date applies to this application, please describe what the critical date relates to: 

Accommodation group
Title of accommodation group 

Proposed price per resident as a Refundable Accommodation Deposit   $

Number of rooms in accommodation group Total number of rooms in facility

Room numbers/location

Maximum number of residents per room

Size of rooms (including ensuite). Where there is a range of room sizes, please provide the range. 

Access to private ensuite	 Yes No Are the rooms offered on an Extra Service basis? *	 Yes No

*Where the facility has Extra Service status which applies to the rooms in question, please provide your Extra Service benchmark list or the relevant section 
from an Extra Service resident agreement in an attachment.

Where rooms in this accommodation group have previously received approval to charge a higher amount, please identify the rooms.
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2.	 Quality, condition, size and amenity of rooms and common areas
Please describe below the quality, condition, size and amenity of the rooms in the accommodation group, and the common areas in the 

facility. This information should be comprehensive to support your proposed price. Where you have otherwise supplied this information  

in supporting narrative or attachments, please indicate below.

Room description
2.1 �Describe the quality, condition and size of the rooms, including furniture, fittings, design features and any other 

factors relevant to resident amenity. This description must be supplemented by photographs of a representative 
room in the accommodation group. 

Common areas
2.2 �Describe the quality and condition of the common areas in the facility that would be accessible to these residents. 

Include where relevant any specific accommodation or design features of the service which are considered relevant 
to the determination of price. Please also provide an approximate size of common areas. This description must be 
supplemented by photographs of the relevant common areas.
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2.	 Quality, condition, size and amenity of rooms and common areas (continued)

Facilities and services 
2.3 �Describe any facilities or services to residents.  Include where relevant any specific design features of the residential 

aged care facility. Please do not include care and services that are basic care and services specified in the Quality 
of Care Principles 1997. Where care and services are provided through an Extra Services arrangement or another 
additional care and service arrangement, please indicate this. 

3. Refundable Accommodation Deposit amounts 

For existing facilities, please provide the Refundable Accommodation Deposit amounts (or the equivalent Daily 
Accommodation Payment amounts) received for rooms in the accommodation group(s) over the last 12 months. Please 
do not include or attach resident details. You may provide information in an attachment to this application if it is more 
convenient.

Accommodation Group and amount received
Date on which amount  
was received (DD/MM/YYYY)

$

$

$

$

$

$

$

$

$

$

$

$

$

$
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4.	 Business considerations
This section invites applicants to include, by way of narrative or business case, their considerations supporting the proposed price. 

Information may be supplied in the table below, or as an attachment. While there are no other prescriptive requirements, general guidance 

on information that may be included here is at Section 2.1 of the Application Guide. You should include here any information relevant to 

the support of your proposed price that is not otherwise provided in this application, including any additional matters that you consider  

to be factors in setting your proposed price at this level. 

Applications cannot include, as part of their justification for a proposed price, the cost of care and services which are specified care and 

services under the Quality of Care Principles 1997. This includes maintenance costs.

4.1 �	Please provide supporting narrative in the text box below, or indicate whether such information has been  
provided as an attachment. 
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5. 	Cost or value elements
This section requires applicants to provide information relating to components of either the cost of accommodation supply or land and 

building value that support the proposed price. Applicants for proposed new or proposed refurbished facilities must complete the “Cost 

elements” section. Applicants for existing facilities must complete the “Value elements” section. Where applicants for existing facilities  

also have cost elements that are considered to be relevant, these costs may also be included under “Cost elements”.

(a) Cost elements
It is not envisaged that these cost of supply components comprise all elements of the cost of accommodation supply, but are components 

that are key elements of the cost. Please note that applicants are not required to address all matters indicated. Where applicants consider 

that cost factors are relevant considerations in respect of a proposed price, these should be included.

Guidance on costs (where relevant) is provided at Section 2.2 of the Application Guide. Acceptable evidence is further outlined at Appendix 

A to the Application Guide.

5.1 Cost component

Capital cost component
	 Cost on a whole of facility basis *($)

Land costs   $

Construction costs $

Refurbishment costs $

Fit outs costs $

Furnishing costs $

Equipment costs $

Other cost components (where applicable) $

Recurrent cost component per annum 	

Financing costs $

Leasehold cost (including annual rent and rate of  
return adopted in the calculation of the capital amount) $

Other cost of supply components (where applicable) $

* Where cost is not on a whole of facility basis, please indicate the basis on which the cost is provided (such as whether the cost is specific to the 
accommodation group).

(b) Value elements
Applicants for existing facilities must include a land valuation and an insurance replacement value for the facility. If an insurance 
valuation is not available, applicants may attach a building valuation conducted within the last 3 years by a qualified valuer who is a 
member of the Australian Property Institute. Land and insurance replacement or building values are to be supported by documentary 
evidence.Please include an insurance replacement value, or a building valuation conducted within the last 3 years by a qualified valuer  
who is a member of the Australian Property Institute, and a land value. Both values are to be supported by documentary evidence.

Land and building value – existing facilities 	

Land value (evidence to be attached) $

Insurance replacement or building value  

(evidence to be attached)
$

Declaration

	� I declare that the information supplied is true and correct and I have not withheld any information likely to affect the  

assessment of this application.

Name Date

Application form
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	ProviderName: Aged Care Limited
	Provider Number: 1440
	lngServiceID: 3171
	Facility Name: Seaview Village
	StreetNumber: 12-20
	SuburbTown: Arcadia Waters
	StreetName: Ocean
	StreetType: Parade
	PostCode: 2000
	ContactName: Wendy Smith
	State: NSW
	ContactEmailAddress: wsmith@acl.net.au
	ContactPhoneNumber: 02 1234 5678
	OrganisationContact: Hannah Roberts
	OrganisationContactEmail: ceo@acl.net.au
	ExistingCheck: Yes
	ProposedNewCheck: Off
	RefurbishedCheck: Off
	ConstructionDate: 
	CriticalDate: 
	CriticalYes: Off
	TitleAccomGroup: Superior Rooms
	CriticalDates: 
	ProposedPricePerRoomRAD: 650,000
	NumberRoomOrPartsInAccomGroup: 20
	NumberRoomsInWholeFacility: 65
	Location: Rooms 11-20, 26-35 Acacia Wing
	MaxResidents: 1
	DescriptRoomSizeSqMtr: 25 m2
	CriticalNo: Yes
	EnsuiteYes: Yes
	EnsuiteNo: Off
	ExtraServiceYes: Off
	ExtraServiceNo: Yes
	PreviouslyApprovedRooms: 
	RoomDescription: All rooms at Seaview Village have the following features as standard:

- Spacious 4m2 private ensuite bathrooms with sensor lighting, handrails and anti-slip flooring
- Electronic adjustable beds with timber finish and pressure-relieving mattresses
- Bedside cabinet with lockable drawer space
- Over-bed table
- Built in wardrobe and shelving
- Armchair
- Large windows with sheer curtains and drapes
- Wall mounted flat-screen TV with internet and Skype connections available
- Individual resident controlled air conditioning, telephony and lighting in all rooms
- Garden or courtyard views

In addition to the features described above, Superior Rooms have the following distinguishing features:

- Larger 25m2 rooms compared to the standard 20m2 (room sizes include the ensuite bathrooms)
- Higher quality of interior design finish with coordinated designer carpets, curtains and bedding
- Direct access either to the garden or a private courtyard area.

Superior Rooms are identified on the floor plans attached at Appendix 1.  Appendix 2 includes photographs of a representative Superior Room.
	CommonAreas: Seaview Village is a contemporary, architect designed facility in 'as new' condition with attention to detail in interior design and garden landscaping.  Spacious common areas are fitted to a high standard and residents enjoy a homelike environment surrounded by comfortable furnishings and elegant accessories and artwork.

The surrounding gardens and courtyards provide a variety of outdoor settings, shaded areas, BBQ facilities, water features and raised beds for residents’ own planting.  A secure garden area adjoins the dementia specific suite of rooms and is for the exclusive use of these residents.  All outdoor areas have wide, level pathways suitable for wheelchair users and mobility is supported by handrails and multiple rest areas.

Seaview Village is subject to an ongoing maintenance programme to ensure that all rooms and common areas remain of consistently high quality.  Residents and their families are encouraged to offer feedback on the condition of their rooms and the facility as a whole through resident surveys, suggestion boxes and monthly meetings.

There are a variety of common areas throughout the Acacia Wing which are accessible by all residents including a main dining room with outdoor settings, an additional small private dining area, main lounge with Foxtel TV and library (magazines, large print books, talking books and DVDs), and three smaller lounge areas with TV and reading/games nooks. Common areas throughout the facility include a large activities room with catering facilities, craft room, hairdressing salon with adjoining cafe, and computer room (internet and Skype).  

Common areas are designed to accommodate all mobility levels with wide passageways, occasional seating and clear signposting throughout. The size of the common areas is included in the building plans provided at Appendix 1. Photographs of common areas are included at Appendix 2.

	FacilitiesServices: Services provided for residents at no additional cost include:

• Wi-Fi service throughout the whole facility
• All meals cooked on site by a team of chefs and catering staff, with a visiting dietitian advising staff on menu composition and nutritional requirements.  
• Menus for the 3 main meals per day (with a minimum choice of two dishes per course) plus morning and afternoon teas.  Snacks are available on request. 
• All dietary requirements are catered for.
• Daily cocktail hour
• Private dining arrangements for family functions as required
• Multicultural activities and special day celebrations
• Facility bus for resident outings  
• Yoga, Pilates and Tai Chi classes on request

	BusinessConsiderations: Aged Care Limited is a not-for-profit provider of residential care across 12 facilities.  Seaview Village opened in 2011 as a purpose-built residential facility with 65 ensuite rooms including a secure memory support unit.  

This two storey facility occupies a 2,000m2 corner site with easy access to shops, cafes, community and medical/allied health services.  The two wings of the facility (Banksia and Acacia Wings) are set amongst spacious courtyard and garden areas.  The facility and service design is in common with our market focus and business model to deliver a premium care service to residents in a safe, comfortable and stimulating environment. Seaview Village’s contemporary design and high quality fit-out offers a ‘boutique hotel’ style residence which is unique in the local market.  

Care is delivered to the highest standard with high staffing levels, complemented by volunteers from the local community who assist with activities, outings and entertainment.  Seaview Village also fosters close relationships with families and friends who are encouraged to share the many common areas and outdoor settings including dining areas, lounges and sitting rooms, activities and craft rooms, hairdressing salon and café.  

Business considerations:

Aged Care Limited is applying for approval to charge a maximum bond of $650,000 for 20 Superior Rooms and $750,000 for 5 Deluxe Rooms at Seaview Village.  Aged Care Limited’s financial modelling is based on an average bond of $400,000 across the facility (from non-supported residents) with some higher prices sought for the Superior and Deluxe Rooms.  These prices will maintain minimum internal rates of return approved by the Board of Aged Care Limited to ensure the long term sustainability of the organization and the ongoing development of existing and new facilities, including in particular two facilities under development in inner metropolitan Sydney.  Bonds at this level will also allow for the retirement of remaining debt relating to construction costs for the facility, which is evidenced at Attachment 3. An insured building value and land value is included at Attachment 4.

Aged Care Limited’s modelling incorporates the assumption that not all residents in Superior and Deluxe Rooms will pay the maximum price, in line with Aged Care Limited’s mission to support residents of lower means. 

Seaview Village’s history of bonds received for Superior Rooms and Deluxe Rooms supports the proposed prices, with the average bond for Superior Rooms being approximately $600,000 and the average bond for Deluxe Rooms being approximately $700,000. This average also reflects maximum permissible bonds of $550,000 being received after 1 July 2014. In our assessment, bonds at this lower level do not reflect the high quality and amenity of Superior Rooms and Deluxe Rooms, or the room size available to residents.

The bond history also demonstrates Seaview Village’s acceptance of a proportion of residents with lower means at significantly reduced prices compared to the proposed prices for these accommodation groups.  Seaview Village will continue to support such residents at above the required supported resident ratio.

Seaview Village has had average occupancy levels of 93% since opening in 2011, with lower bonds being received during the earlier period as the facility sought to secure occupancy. The occupancy level for the 2013/14 financial year is 96%. 

Quality, room size and amenity factors supporting the proposed price:

The pricing for Superior and Deluxe Rooms is substantially based on room size, quality and amenity factors. At 25m2 Superior Rooms are 25% larger than standard rooms, and Deluxe Rooms are 50% larger. Additionally, residents in Superior Rooms benefit from direct access from the room through glass sliding doors to a private courtyard area, or to a garden. Deluxe Rooms, which are on the second floor of the facility and with corner aspects, have the best views in the facility, wrap-around windows and a private balcony with space for a small outdoor setting. These considerations have been incorporated into the price structure at Seaview Village.

While rooms in SeaviewVillage are generally designed for single occupancy, Deluxe Rooms are able to be configured for two residents. Where this is the case, Aged Care Limited does not seek approval to charge an accommodation bond above $550,000 to each resident.



	LandCosts: 
	ConstructionCosts: 
	RefurbCosts: 
	FitoutCost: 
	FurnishingCosts: 
	EquipmentCosts: 
	OtherCapitalCosts: 
	FinancingCosts: 1,500,000 
	LeaseholdCosts: 
	OtherRecurrentCosts: 
	LandValue: 2,000,000
	BuildingValue: 27,000,000
	SubmissionName: Hannah Roberts, Chief Executive Officer, Aged Care Limited
	DateApplicationSub: 01/11/2015
	chkHonesty: Yes


